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IRGTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L748990L1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023 I IIICT C/T SV/O 6/DE C E MBEIVTO

M/s KSI Associate
Ii 3,2nd f,'loor, No. 39, Lakshmi Apartments,
St. Johns Church Road,
Cleveland'f own, Bangalore-560005
ksiassociate@gmail.com
Contact No.9880366835

27.12.2023

Sub: Award of tcmporary liccnse -cum- commcncement of On-board Catcring Serviccs

in train no.22137-38, NGI'-AI)I. (Catering Scrvices to be excluded in scctions arc

mentioncd in Tender Document)
llcf: Limitcd ll-Tendcr no. 2023|ILICTC/TSV/06/DECEMBEIVT0 opened on26.12.2023.

With rcfercncc to thc subject mcntioncd above, it has bocn dccided to award you thc
temporary liccnsc for provision of on-board catcring Services in abovc mentioncd train
without pantry Car (through I'SV) lbr a pcriod w.c.f. 27.12.2023 to 31.03.2024 or takeover of
scrvices by ncw I-iccnsee/l{ailways/iRCTC, whichever is earlier, purely on adhoc basis
subjcct to terms and conditions enshrined in the tender document, which shall form part of
thc licensc. fhe abovc award of temporary license is subject to the terms and conditions of
bid document and Government of India directive to contain Covid.

A) In vicw of thc abovc, you are rcquired to subrnit thc Lettcr of acccptance within fivc(05)
working days of issuance of LOA along with security deposit to be subrnitted in
corporate officc as detailcd below. The License fee is to be remittcd within five (05)
working days of issue of LOA or 05 working days before date of comtnencement of
opcration whichever is latcr at concerned zone.:-

Liccnsc fcc
Gs',f@18%
Total
Security deposit

: Rs. 6319991-
: Rs. ll,520/-
: Rs 75,5191- (to be paid at IRCTC/WZ)
: Rs 7 15521- (10" of the contract value for

to be submitted within 05 working days as

advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity deposit : NIL
IIDS dcposit : l{s. 1,510/- (to bc paid at IIICTCIWZ)

lJank account dctails of II{C]'C/CO is as under:-

Indian l{ailway Catering & Tourism
Corporation Ltd.

Account Name

000705002169Account Number

ICICI Bank
Connaught Place Delhi

ffiqo \'{ offite
Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311
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Quoted LI plus applicablc GS'l' for as pcr tcrms and condition of license to be submitted at

il{C]'C/WZ. llank acoount details of II{C'|C/ WZ is as under:-

Account Name Indian Railway Catering & Toudsm Corporation Ltd.
Account
Number

50200021704368

Account Type Current
Bank Name IIDFC llank
IJranch l)ombivali (E),'l-hane

IIrSC Code rIDt-c0000175
**Cheques \X/i11not be accepted

'i'hcrc is no provision for dolaycd paymcnt and lailurc to pay as per schcdule shall bc treatcd
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issucd allcr rcccipt of payment along with GST number and billing addrcss
provided for the same.

A)You arc rcquircd to start the provision of oatoring serviccs as per advise of IIICTC/WZ.

Ii) First day ol start of catering serviccs in the train will be treated as date of commenccmcnt
of Onboard Catering Services.

C) You are requircd to submit the list of proposed pickup locations for meal (I)/F, lunch &
dinncr) along with its addresses 1br approval of IRC'|C. 'fhe same should bc submitted as

indicated in thc enclosed format for aoocptance lettcr.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the

stipulated time as advised by II{CTC, Action will be takcn as per terms of clause no. 3.5 of
Gcneral Conditions of licensc- section one.

Fl,) Supply/sale of Itailncer is to be made in the train in terms of clause no. 2.1.a @) & (b) of
Soope of Work of the tcndcr condition on MI{P.

F) Point of Salc machincs as per clausc 2.3.5 of tcndcr documcnt has to be ensured.

(]) A1l PAD itcms of brands approved in Catcgory A and A spccial by IItC'fC are only to
bc sold in thc train.

IRC'I'C approved, Packcd brandcd R1'E items likc poha, lJpma, Vog meal, Combo meal

ctc. with FSSAI license and MRP, with best beforc date has to made availablc in train in
addition to Cooked Food.

Slrict compliance of guidclincs issued by Government of India, MFIA and this office for
COVID-19, in this regard, should be lbllowed and

H)

r)

pcnalty whicli may extcnd upto tcrmination of con
violation thereof shall invoke
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J) Award of liccnse is subjcct to the final outoome of WPs filed in different I"ligh Court.

K)

L)

'l'hc terms & Condition of bid documcnt is an integral

'l'his issucs with approval of Cornpctent Authority,

Kindly acknowledgc thc rcccipt of this lcttcr.

Encl:- Tender Document

Copv:-

part ol this letter of Award.

GGM/WZ - to providc date of commencement as per present train schedule.

GGM/MCS - for kind information and necessary action please.

AGM/MCS - for kind information and necessary action pleasc.

AGM/Fin - for kind information and necessary action please .

Central Control - for kind information and nccessary action please.

AGM-IT - for kind information and uploading on IRC'IC Portal.

(Satindef Kurpsf)
Manager/Proc

For GGM/Proc.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager lW Z
IITCTC/WZ

27.12.2023

Sub: Award of temporary liccnse -cum- commencement of On-board Catering Scrviccs
in train no. 22137-3t1, N(;I'}-ADI. (Catering Services to be cxcluded in sections arc
mcntioned in Tender Document)
Ilef: Your olTice lctter no. 2023/IIICTC/TSV/06DECEMBEIU70 dt. 27.12.2023.

With reference to abovc, I/we hereby convey my/our acceptance of the terms and conditions
of thc temporary license.

Sccurity deposit as pcr clausc 2.8 of (ioneral conditions of license- section onc TO IIE I'AII)
AT COIII'OI{ATE OFFICH, : -
'l'rain no. Security

deposit
1'otal Bank Details I)emand draft/llankers

ohecluc/l{'fcS/NEIIT No./Ilank
Guarantce

Liccnsc fcc as per clausc no. 2.9 of General conditions of liccnsc- scction one TO IIE I'AII)
AI'WZ
'i'rain

110.

Liccnsc Ircc GS'f
(d,18%

fotal Ilank
Details

Demand draft/Bankers
chcque/R'fGSA{EF f No.

l,'urthcr, dctails of meals (l)/F, lunoh & dinner), pick up locations for the above trains are as

under:-

'l'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
supplY unit

Phone no. of
contact
Derson

22137 Dinner

22138 Dinner

Il{C'l'C or its authorized person or nominatcd agency is frcc to inspcct the abovc prcmises as

and whon rcquircd.

I/We am/are ready to commcncc services in the above train as pcr advise of IRCTC.

Signature:
M/s
Name of authorized
pcrson
Datc
Place
Scal of thc liccnsee


